
Letter of Appeal
Marlene H. Dortch
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Applicant Name: Forest Grove School District
Billed Entity Number: 201298
Form 471 Application Number: 615656
Funding Request Number: 1697933
Responding to Denial dated March 3, 20 I0

April 6, 2010

Dear Ms Dortch,

Received & Inspected

APR 'i 22010
FEe Mail Room

CC:02_e

Burris Communications Inc. of Ada, Oklahoma spin # 143020614, provided network
maintenance to the Forest Grove School District in Oklahoma funding year 2008. The
application was approved, the work was perfonned and the school has paid their share.
When Burris billed ERATE for the balance, the maintenance was denied based on a cost
per drop item. The network maintenance included all cat5e wiring, all patch panels, fiber
connections between the main building which houses the library, 4 class rooms and the
administration offices, the middle school which has 3 class rooms and the gym, and the
elementary which has 2 classrooms. In addition, the network maintenance infrastructure
includes 3 Cisco switches, 2-2950-24 with fiber modules and 1 2950-48 with fiber
modules. Also there are 4 D-Link AP 2200 wireless access points that serve the wireless
computer lab Forest Grove Schoal has. Included in the work order copies that are
enclosed are references to work done on the wireless access points, the switches and the
wiring.

If you would please review the maintenance records included you will see that the work
was done on all the cabling and the network infrastructure which includes the switches,
the wireless access points and the fiber connecting the 3 buildings all located adjacent to
each other. Burris Communications respectfully asks you to reverse the decision made
by USAC and approve the work that has already been completed.

Thanks in advance for your consideration.

Si~4~rel~ !JliZ-
J~Wini~s
Burris Communications, phone 580-332-0033

attachments



IlID POR BL\SIC MAIN 1ENANCl'. -SUPPORTINC DETAIL AS REQUIRED BY SLD

BIDS FOR BASIC MAINTENANCE WITHOUT SUPPORTING DETAIL WILL BE REJECTED. ATIACH ADDITIONAL PAGES AS NECESSARY.

FY 2007-08

SCHOOUlIBRARY NAME: Forest Grove School SERVICE PROVIDER NAME: Burris Communications SPIN: 143020615

PREPARED E Danny Williams TITLE: Erate Admin DATE: 113112008

Description of Items to be Maintained Bid Amount: Basic Maintenance

LoutioD Annual Monthly
(ES,JHS,MS,H Product Name Annual Extended Eligible Eligible

S, District) Function Make/MFR MFRModel# MFR Part # (Description) QIY Cost E",. Cost 'Yo Eligible Amount Amount

DIstrict firewall maintamence ciSl:O SOfie firewall I 800.00 800.00 100% 800.00 66.67

District touter mamtenance CISCO 2811 router I 600.00 600.00 100% 600.00 50.00

Dlstnct server mamtenance dell 2900 server 2 800.00 1,600.00 100% 1,&00.00 133.34

I
Maintenance of

·cabimg.al1

DistrIct network maintenance mfrastructure network maintenance I 10,000.00 10,000.00 100% 10,000.00 833.34

Distnct network mamtenance travel travel 12 125.00 1,500.00 100% 1,500.00 125,00

Drlslricl phon~ S~5h:m mainlenanc :>:urstal C1C'S phone system maint I 2,50000 2 SOO.O!) ]00% 2.500.00 208.34

I

Total maimenance 17,000.00 100% 17,00000

I

I I I I I
I I I

!i LJ i, I

~

old_ SUpporting__ d eta112.Xl s Kellogg & SovereIgn Consulting 1/31/2008



(Burris Communications, Inc.) INVOICE
PO Box 216

Ada, OK 74821
BURRIS INVOICE #: 25\,

CUSTOMER

Forest Grove School District
PO Box 60
Garvin, OK 74736-0060

INVOICE DATE: 5f.tlll(lIJ

SPIN #:

BILLED ENTITY #:

Qty Item Model & Description Unit Price Total

\ SCHL'LBRY CO"TRACT School/LIbrary COnlraCI Funds (10%) • \1mntcnancc 1,700.0U 1,7(1000

Total- \ 7,OOO.()() USAC .. 15,JOO,00

ServIce Period· 07/01/08 .. 06/JU/U9 i
I

I

i,
i

Total School Portion S 1,711000

I Payments/Credits so 00



•••••..··$1.700Dollars and 00 Cents

,., :,.

'.- .j

"

74821OK

BURRIS COMMUNICATIONS, INC.
P.O. BOX 216

ADA

I'
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TO :

THE
ORDER·

OF
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2275

CI1II1/MAC;;1--
is Communications, Inc.

Customer Service Order

"""""'.-
ProjOCl: Number

"" ~ New lJu!ll1J

Customer N.meL: ,,/ '1/.0#
I Prod_ CWitomer ContaetfTitle OrijinItor

~ (l'<omiIoo) V Purchase Order Number Date ofOJdor TillUl

City .... Zip Code Tolllphone Number Trouble Reported Trouble Found
1

Scope ofWod::

For prepriced orders (.pplicable taxes ex1ra)

I Requiimion Number" I Purchaser Order Number' RMA Number.

SIll\Cl RetumDIDR""rn
QullDtily

Tmol

•I

t
(

Ii Stock Looatil'l1l:

Ro. OT DT

I

"'..Quanlity

~r.nn.ulatiOC

Description

/

I M.terlal Requelk;d
Part Number

f-----------+---+----t------+---+----+--+------t--------j

1

1

-----

E===I-T

"" -----11=""' I

DateDate

Work Perfonned~. _"\

7C- V<.-/ r-/T= 0r-
Burris C~mmunications' Technician

<CUSTOMER HEREBY ACKNOWLEDGES THAT BURRIS COMMUNICAnONS' STANDARD TERMS AND CONOmONS ON THE REVERSE SIDE SHALL APPL y"

SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580-332-3099)
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Burris Communications, Inc.
Customer Service Order

C~ln¢1'Number

for~.} (,r 0<1' _

Contratt StAtus

Cr"k M~L-+J,
ProjeCT. N\llIl.bet

New I"'tall

._-----

---------~

--'------j

---------

OriginatOr

Inlltull3tion,&luiprnent,
I

I Materilll Requelted Description [nut l!.m.. aID Sam~ Rc'1\un ----
PlUtNumher QUI1l1Iil~ QU;u-,ll1y

II -. -
iu" , -', .;•~ ('> :!L ,i\. n· t 1 '1' ;/

<-, "', ':" -

---.~
p'-" , -,' ~ (, -"~I i l) "-I ' -- y,,',t

"

, ,
,

'U) i >: (,'II' "C A i~ f I

"
I , ;

\'

~ -k
" a .

I
I i
I Requisition Number,

i
Purchaser Order Nurnb~r: _l~IOCI; l.ocali()1l: RMiI N'"nher' !

,-

I I Slllrtrim~ Arrive Time Stop Time R<, 1-Pf DJ Employee ID # Dau-

L
I, ":~~'~:a I,>, el,';;:,':'" ' ")',! -~i._ - , , ---1 3d~f (,;,.. ,.'.,,,,,,,

<- - -
,\I

,
,i ' . '" , -+ fl...., . - ,0 , j-

" ,

tI f----
-- f---

-- i----
-- ±= --+---
'---- J i

Work Perfomed

# of Stations Equipped: ~::

'-'_o_fS_'._ti_OO.'_u_"_" L

Work/ Material! Hours Accepted By

Customer Signature D,te Date

<CUSTOMER-HEREBY ACKNOWLEDGES THAT BURRIS COMMUNICATIONS' ~TANI)AR[)TERMSAND CUNDITIONS ON THE REYCRSI ~lDl- SHALL \Pl'LY>

SEND PAYMENTS TO: P,O. BOX 216 ADA, OK 74821 (580-332-3099)

1



PRODUCT 311 /NCiii7 To Reoroj., \-600-225-6380 or wwwni:bS CQIT'

"~ ,
\ ..; ...

'JOB NAME ';"';..'-'-;";"-'--'-c-""-'-'-'.'':'"..:.''-'''--'.-'-__-'-_

: ----7"""".-------:-...,.-.-~->- ......... --____;_-__;_----_:_~__;_-------.

G

SERVICE ORDER

QTV. DESCRIPTION PRICE AMOUNT

. l'" .-' ':

-,

BURRIS COMMUNICATIONS, INC.
"Your Telecommunications Specialists"

116 W. MAIN
ADA, OK 74820

., (580) ~32·3099 . Fax (580) 272·0180

1604

o ESTIMA.TE

o WARRANTY

D CONTRACT

DATE OF ORIGl"lAl.. INSTMlATI'?N

DATE

PHONE

DATE PROMISED

MODEL

AQDRESS

SERIAL NO.

MAKE

NAME

.

..

' .. ,"

.

.

.;.. .'

,
i~

./"\J,., I.' Ii\. ell TOTAL MATERIALS

TEC~l.fSERVICE TIME: 0 SHOP 0 HOME

o PICK UP OR DELiVER 0 SERVICE CALL CHARGE
TECHNICIAN TIME IN TIME OUT

.

.

DATE COMPl,ETEO"

CASH OH COMPLf:T!OH.
Of WORK _

TAX

TOTAL
\

TOTAL MATERIALS
SIONATURE

Guaranty on other side

INVOICE
-. S'y"alur~ abova con"l"uleo "cc..plan~. 01 abov~ "',,,. ,,~ """ng

sallslaclory and thai equIpment has t>o"n 1,,11 In good COndi"on

THANK YOU



PRODUCT 311 lNifiJiiJ To Reorder 1-800-:<25-6380 GI wwwnebSC0(f',

G

SERVICE ORDER

I
',,/""...

'. JOB NAME ..:....:.,.,.."'.'---="...:"::.''::".;.''--7'..:."..:-='.;..:....:=.:..:..;=-"'---'--_'-
__ ---.:...~~--;:o~,:..,.._.__::_"""-:...:------;-.,...,....-- ,~ ---,- ---,~____:.----------- _

OTY. DESCRIPTION PRICE AMOUNT

'-~'

- ',,, ~.,;...,

.

BURRIS COMMUNICATIONS, INC.
'. "Your Telecommunications Specialists"

c116 W. MAIN
ADA, OK 74820

(580) 332·3099 Fax (580) 272-0180

DATE

AODRESS 1608
tl I----I--:--~-------:--t--:--I--t-tco;;,n';;;-----:--""HC;O;;;"""------.k

DA
","',O;;;F"O;;;R,o;G;;;,",o;'",";;;""M",,,,~,;o'O;;;"---J

f--,-'--+----,-------..,.--+---+-,---+--1 0

1----1'-'~-----------+----t---+-_j MAKE

SERIAL NO.

MODEL

DATE PROMISED

o ESTIMATE

o WARRANTY

o CONTRACT

NA~~ReOF SEF:'VICE

.;'-

'I ){./ If\. VL"Y TOTAL MATERIALS

TEGHNI~ERVICETIME: 0 SHOP 0 HOME

- -"

o PICK UP OR DELIVER

TECHNICIAN

o SERVICE CALL CHARGE

TIME IN nME OUT

, ~,

. "'.. DATE COMPLETEO
TAX

Signalur••bo"" conlllitlJln acceptance or IItxws IO'Orl< as beIng
aahslac10ry lind lhal aQuiprnanl MS be.." ~ In good COM""'"

\',
-\ .

'... ,'. .

Guaranty on other side

INVOICE

TOTAL MATERIALS-
SIGNATURE

THANK YOCJ

CASH

.­'7:J

ON COMPLETION
OP'WOFIK _ TOTAL



"" JOB NAME _

----~..........;-,----~----------.--+------:---_.- -------------_._-

G

SERVICE ORDER

DATE

OTY. • DESCRIPTION PRICE AMOUNT

NAME

ADDRESS

BURRIS COMMUNICATIONS, INC.
"Your Telecommunications Specialists"

116 W. MAIN
ADA, OK 74820

(580) 332·3099 Fax (580) 272·0180

/

2911
CITY

1--+---------+--+---1----1
MAKE

.,
. '.

SERIAL NO.
..'< . .. ~ ... :

PHONE

MODEL

DATE PROMISED

DATE Of ORIGINAL INSTALLATION

o ESTIMATE

o WARRANTY

o CONTRACT

f-----,---t-'-.,.------+----+----+-------V~~... ·······················..·..Tz= ...2i:2.;??t··············..............••......

f---...+--<....,..,... -,-:-"---+--+----+---l~;1~~~!'~~
.

.

.~ Y r"uVVVvvf TOTAL MATERIALS

p-

. T~CHNICAL SERVICE TIME: 0 SHOP 0 HOME
f----ll---,----------j-,----j--+---j--

o PICK UP OR DELIVER '. 0 SERVICE CALL CHARGE

TECHNICI""N TIME IN TlME·OUT

DATE COMPLETED
TAX

'\ CASH ON COMPLETION
OF WORK - TOTAL

\

Guaranty on other SIde

INVOICE

TOTAL MATERIALS

e
SIGNATURE

THANK YOU - SIgnature aboVB coostlluln acceptance 01 aboo<e worlo. 85 be'''9
sal,slaclory and thaI equipment has bean lel1,n Qood cond~"",



WilNet Communications, L.L.C.
Customer Service Order

11352
customerNumber

~~ ~\ Call # I MAC #

\

,-V}'I--
ConllactStItWI

C,ll
Projoct Numbm

Moo Maintenanc~ New Instal!

•
ICIJSI01frlOJ)- <2"~ )'-' ''I'

l'P' CWltom~rConlal;t!Title Orljinaior

Adm<u-';-Wtl 'At?;( (;,0 Purchase OrdlilJ Number Date of Order Time

Ci" ?vIC'> /" ........ ...1 ~(" 1'-1 )?l
Telephone Number Trouble Roportlld Traub] .. Found

V , .
I SOOP,Off/+ m;;;f

.-

~J-- ~
/I 0 . /l • A..t J-;' (;J A.oA/
rr·~ '0 ~ - I" '

rl n' I-r;... "",f7AJ!Ov L V e #f:?'>-
For prepriced orden (applicable taxes cxtra)

t_SO

'" _1--------jTUt3

Material ReqUelIted DelK:ription "'"' Rttu,.. OlD S~Return

PIIltNumber Quantity Quantity

,-_.-

Requisition Number: I Purchaser Order Number: I Stock Location: RMA Number:

i Start Time Anive Time Stop Time R,. aT DT Employee 10 # Date Worked

~'-::1~ , ./ Ir, I qqj\ 109';/.P,. /}!"i/D
11 ·V

.._-

--

Work Perl\mned I

~
bO"

1_·",O"fS.,""",~=Eqc.;W,"ppod_, IILA_""'_d 0._'''''' _
. Ii ofSraciOnB Used: .

A-.,"7.7:>a~'-------;/I-/J~9
Date

Work,\'erfocmed By '/--

~ations'Technician Dat~

<CUSTOMER HEREBY ACKNOWLEDGES THAT WILNET COMMUNlCAlIONS' STANDARD rERMS AND COhTIITIONS ON mE REVERSE SIDE SHALL APPLy>

SEND PAYMENTS TO: P,O, BOX 216 ADA, OK 74821 (877-835-9663)



I!Y..~ 10 ReorO~1 ; -80u-aS-6jlji) 01 wwwneo!, wn,

.JOBNAME~ _
.~'

G

SERVICE ORDER
._~~~~-~------~------~-------_._----_._----------------

OTY. DESCRIPTION PRICE AMOUNT

DATE

".'<.

.

.<," .~ .... ':: .-.:, ',' ~r'

NAME

BURRIS COMMUNICATIONS, INC.
"Your Telecommunications Specialists"

116 W, MAIN
ADA, OK 74820

(580) 332·3099 Fax (580) 272·0180

1/

2906

", -. ~.

'.'

C'TY

MAKE

SEAIAL NO.

• PHONE

MODEL

DATE PROMISED

DATE OF ORIGINAL INSTAllATION

o ESTIMATE

o WARRANTY

-D CONTRACT

C • ,.;, ..' '.. . <;", I )/1 111 I1.A,1, TOTAL MAT,ERIALS

TEC~AL SERVICE T~E: 0 SHOP 0 HOME

o PICK UP OR DELIVER

TeCHNICIAN

.
DATE COMPLETED

o SERVICE CALL CHARGE

nME IN TIME OUT

TAX

Sigmllure eOOv9 CC1net~ul8S acceptance 01 alloYll wori< lIS beir>g
sal'5tllo;1ory and ItllIltlqulpment lIB5 beoan IetI In \1>Od oond""'". Guaranty on other side,'

INVOICE

. TOTAL MATERIALS-'. SIGNATURE

THANK YOa

CASH

-. _.J

ON COMPLETION
OF WORK _ TOTAL

------ ---------- ---- - -. --- - - - - -- - - - - ---- - - - - - - - --- _.---

11.



Burris Communications, Inc.
Customer Service Order 2279

ckJ
/Pj4r"1%k

~ rt

# O(SU11ioJlll Equipped. A""'" Deleted~ E'''· I

Tlllt:

# of Stations Used i I

CUStOmer Number

c.lI II I MAC tI

ConIDtf SUM

Project Number

~'4~ tUa~ "" Mainten....c~ N~ Install

C"i:;:~",r/ L.) .~ ""'" I """""""YP'
CUlItOmet' COlUllcvrit!~ Originator

A"",T(Pmni~) r: L,,,,/r- Purchase Order Nl.llnbeT Date of Order Tlln"

City S~k ZipCodc Telephone Number Trouble Reported /~';-F<;>und
, -,---

~ .J---
SoopeofWotk

I " II/', A J
,.,- I r1/1 ..... ,

It' I ---- ,/fl

I

L.--t ---- ( ,,4- ( ~

~ {./ I

For prepriced orden: (applicable taxes extra)

I ~uiproenl I ~m.Jlption I rota!

Materilllbqllellted Description ..... ....~ OlD Same Rehun
IPart Number Quantity Quantity

--

--
--

I

.'-_.

Requisition Number: I Purc~r Orner Number I St~1.: Location: RMA Number:

Start Time: Arrive Time Stop Time .., OT DT Employee ID # Date Worked

-
rr,'C)O s;. £'0 ~. '-' "'7- Of- 1!7';/

.,"._--._-

--- -

, , ,--

.._~-_.-

-
,

Work! Material I Hours Accepted By

Customer Signature Date

Work Perform By

cJ J' CC'
-----c-~~~~'--"-,Z-"

B l)al~

<CUSTOMER HEREBY ACKNOWLEDGES THAT BURRI~ COMMUNICATIONS' SL\NDARD TERMS AND CONDITIONS ON THE REVERSE ~lIlL SHALL A,.PI'L Y>

SEND PAYMENTS TO: P,O, BOX 216 ADA, OK 74821 (580-332-3099)

\~



WilNet Communications, L.L.c.
Customer Service Order

11367
CliStOnier Number

-JCall #/MAC#

~
Contract Status

Project Number

- I

"" """- New lrunalJ

I

rc-ror~tf ", ...W't
I ProductfTypc CUIIlcmer Conlal:tffitle Originator

r;'i;;;"---~A't':'Pt"''''JIOtF (,. fJ Purch~'e Order Number Dat.eofOr1ier

Chy Get .t'/I ri'F)' "iii 5"f (, Telephone Numbcr ~ Trouble Reported 11 rouble t:"und ~'--- to

Date

For prepricW. ordeffl (applicable /axes elttrll)
---

l ~pment -r-~n!lwlation
l~ 1

--
~R"'M'" Description

./'
r lillie -/ -~/ Gil)". S~Rctum IPart Number

/l
QllII()lity

IV" '"'"
, ./ I '--1 '-.--- -~
',,/nUl- .;1 _ t- V \

lfiAJo>i===JI yefe,4 7J>, ",T - /Y. )~1+", h /
--" ,

Requisition Number: -] Purchaser oro,,! Number: ( Stock Location, I RMA Number'

"-----
Stan Time A.'Tive Time Slop Tiro" R,. aT 7--IIEmp!OYffID# Date..

J IT,'1o JI.50 I~ t f' =Ec., IT

-=t=~,

i =t--
r

w"w--.~

r=~,-=
~'---~

I~'"_''''0=_00~__'- _/~_:_1'_. .__.-,._-~_-~~-i-_-f
=1=,o=f=S~=tiO=.=."'='='pp=oo='=====:::;r=Ad:::=:doo===:::=:=;;:n,:;:'''''':::;::=:=l:;-----,:E:;s::''='"::",========;:~:;T::U=' ===::;! T"w~

I L ~ _
# of Stations used: I I

___----1.. , I

<cUSTbMER HEREBY ACKNOWLEDGES THAT waNEr COMMUNICATIONS' STANDARD TERMS AND CONDITIONS ON TIlE REVERSE SIDE S!-L-\-Cl APPLY·

SEND PAYMENTS TO: P.O, BOX 216 ADA, OK 74821 (877-835-9663)

\'1



Burris Communications, Inc.
Customer Service Order 2276

CllltoIlW NUlIlbor

<V \jJ
CaU#/MACI

yl Srvv Contra:t Swus

?roject Numb«

"" MalJdeoBnce New Install

~?~"-..,- __."-~ (.J """'_ Customer Conw:tlTitie Originaoor

Address (Prembos) P\uclIAIc Order Number DaIlJ of Order Time

City ,"" Zip Code Teleploonc Nwnber Troublo Reported. Trouble F<lund

ToW,I EqUipment

I •

&~QfWOl:k.

~----
Forprcpriced orders (applicable wes extra)

E-W'-=---I---l-.---IT~ E~#O_f~S._,_oM~E<_W_PI'_od -I_A_dd_'_d LD<l-' I
II of5ta.ians UIIed: L.

Material R.lqu.1t!d Deseription ""'. Return aID SameRetum
'hrtNIlII1bc:r Qoomi~ Quantity

I
Requisition Number; I Purt:has.... Order Number: I Stock LoCBlion; RMANumher

Start Time Arrive rime SlOp Time Ro, OT DT EmplQyee In # OBle Worked

//\' ,<"1- r:?~' ? C'lJN T- 1/- 7.?-i) '9
T ,

_..~_...-..

I

Work Perl'Ornled

t1iX't~ Jf!MIA.P;-!:1£' u:: ckA-V-~ --
._-

~F j'" (r~T2 ~d 7&.cl?J Nt.) Fdr;::p
/2 C2JgZS

I
,

Dale

,ZrrnedBY
Jd.-d.;,.J ~.

BUfTiSC(;mmunications' Tecbnician

i/-Ji}.•, 5.-------4'- L_
D"le

<CUSTOMER HEREBY ACKNOWLEDGES TIiAT BURRIS Cl)MMUNICATIOl'S' STANDARD TERMS A1'<D CONDITIONS ON THE REVERSE SIDE ~IlAL[. Af'I'lY'"

SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580·332-3099)



~ To Reorder 1-800-225-6380 or wwwnebscorll

,JOB NAME _~_...,...~ ...,...__--,-- _

G

SERVICE ORDER
·-..,....---',..·-;;·.----:-7~~---,-..,---.----,----- ------;----- ---- -------- -- - -- --- - ----.-

OTY. DESCRIPTION PRICE AMOUNT.,
r, _

.'

BURRIS COMMUNICATIONS, INC.
"Your Telecommunications Specialists"

116 W. MAIN
ADA. OK 74820

(580) 332·3099 Fax (580) 272·0180

. DATE

ADDRESS'.!" 2914
DATE Of' ORIGINAL INSTALLATIONPHONE•enY

f----,f--'--------,-----+---t---+---l, . .

• .

•.• •. ";,4... MAKE MODEL ---ro-E-ST-'M-.-T-E------

~-.-",-,'::·---,L_L·...;...:;.... ..,-;',...---+=--_,---+"..-L"'+---i-wliAL'NO:""7;;-::----lriAmiiOiiiSeiO~-~1... 0 WARRANTY
SERIAL NO. ~ ) \,.: PATE PROMISED I

~ _.' '. '" :;.:! '..~ >." " : 0 CONTRACT.' ',>./
NATURE OF SERVICE

1},- fA YJ f J1 TOTAL MATERIALS

. . . . ~:c:;;;: SERVIC&'ME: 0 SHOP 0 HOME

o PICK UP OR DELIVER 0 SERVICE CALL CHARGE
TECHNICIAN TIME IN nM[ Oul

'\

Guaranty on other side

INVOICE

TOTAL MATERIALS-
DATE COMPLETED

SIGNATURE

THANK YOU

CASH

-
ON COMPLETION
OFWOR«. _

, TAX

TOTAL

lCo



,j ,C.J V ,~'
NEBS, no, ~ltdlorough. HH 03<168 _.,.....0DlTl AooI. No: G '3o'OO163ool.

Burris Communications, Inc.
Customer Service Order 2367

Customer N\1lnbc:

Ca!IN/MACIl

Coatnct SWIll

;'
Project Number

JJ A/d,,f
Moo .....- N~ """'"

\Vn've.5'-I1 OV'Il jProductfTyPe: CuItolnlll' Cootto;:VTille Oriiinator

~~ rwa- Order Number o.te of Order Tim<

CJ'Y ,... Zip Code Telepbone NIIIIlb:r TlQ\Iblc Reported Trouble Fouod

ScopcofW.

} }

./ f
7/ ___--:J.lT
7 ,If V J '--

For prepriced Qrden(app~

"'- ......"'" ."'"'• • •
MateriaJ ~II.W D~ .... ....~ OlD ..........
PortN"""') I , I

QoWi'Y Quooti'Y

~ J:7i7ft-.-:;- L-"~;;U;£. _.
""'V , , 7 I

/'~ i'''-:;: -:-;;(/t I ""'- ----:r::i5 ---;:5l7i. • fa-rVl

";;- 2N(,/<tV I.-- ...L:i. 1/1' It ...., L /
-v ...

-I J>urcb,a,er Order Nvmbu: I Sk>ek~OD: - RMANumber.~tioaNIIIDber.
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14302061512008107/01/2008 106/30/20091 6156561 FOREST GROVE SCHOOL DISTRICTIRT 1,
PO BOX 60lGARVINIOKI747361Jane Kellogg or Debi
Sovereign IEMAIL 111.1158013322532iI580133214441Ierate@kelloggllc.comI1697 933164833
0000627070lNot Funded I 4405-MTC NETWRKIBasic Maintenance of Internal
ConnectionlN/Al85136140 11850 00552107/01/2008106/30/2009117000.04190%10.00ICost
EffectivenesslNot
NeededI12/03/200910741201298!N/AI12/14/2007101/30/200811416.6710.0011416.6711211
7000.0410.0010.0010.00IDR1: This funding request is denied as a result of a Cost
Effectiveness Review, which has determined that this funding request has not
been justified as cost effective as required by FCC
rules. 112/03/20091 1 109/30/2010
SLD 471 Funding to Service Provider Total Records: 1
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116 W Main· Ada, OK 74820· Phone 580-332-3099 • Fax 580-332-0323

January 22, 20 I0

Letter of Appeal
Schools and Libraries Division-Correspondence Unit
30 Lanidex Plaza West
POBox 685
Parsippany, NJ 07054-0685

Subject: Letter of Appeal of Forest Grove School FRN 1697933, Billed Entity Number 201298.

Burris Communications
116WMain
Ada, OK 74820

Contact: Danny Williams
Phone number: 580-332-3099

E-mail: danj@wilnetl.com
471 Number: 615656
Funding Year: July I, 2008- June 30, 2009
Billed Entity Number: 201298
SPIN: 143020615
FRN: 1697933

To Whom It May Concern:

Burris Communications, SPIN 143020615 is appealing the disallowed maintenance on
FRN 1697933 for Forest Grove School in Oklahoma, Bill Entity Number 201298 for year July I,
2008 through June 30, 2009.

Burris Communications has provided maintenance on all networks, network devices and
equipment, phone system and cabling for two years. In funding year July 1,2008 thru June 30,
2009, Burris technicians and staff made twelve round trips of three hours one way to the school
to support their equipment. During those trips Burris technicians updated server software, fixed
DNS and DHCP functions, rebooted servers, managed firewall functions, updated phone system
applications, rebooted phone system, corrected errors and fixed cabling malfunctions. Enclosed
are work Customer Service documents that support our work.

Forest Grove School has paid their share of the costs and now we respectively ask you to reverse
your previous decision. Burris Communications has met all the terms of their commitment to the
school and now Burris asks USAC to please approve and pay the balance due. Burris has
experienced significant costs during this period and believes it is only fair to be compensated for
the work done between July 1,2008 and June 30, 2009.Thank you in advance for your
consideration.

Danny Wi ams,
President-Burris Communications
Please see enclosures

Sin rely,



Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2008-2009

March 03,2010

Danny Williams
Burris Communications
116 W. Main
Ada, OK 74820

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

FOREST GROVE SCHOOL DISTRICT
201298
615656
1697933
January 22,2010

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal ofUSAC's Funding Year 2008 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request NumberCs):
Decision on Appeal:
Explanation:

1697933
Denied

• During Initial Review, the applicant was asked to provide detail justifying the cost
effectiveness of the requested services. Based on the documentation submitted
during Initial Review, USAC has determined that the cost of maintenance per
drop ($250.00), number of hours (6.23 hours) each month to maintain forty (40)
cabling drops and that the cabling maintenance for $10,000.00 makes up the
majority of the request and is not cost effective. Your response to USAC during
the appeal did not justify the cost of the above listed maintenance. Consequently,
it has been determined that the applicant's funding request for Basic Maintenance
ofIntemal Connections services has not been justified as being cost effective as
required by the Schools and Libraries Support Mechanism's rules and procedures.

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.orglsl/



• USAC denied your funding request because it was determined that the costs of the
products and services in your funding request were significantly higher than the
costs generally available in your marketplace for the same or similar products or
services. There is no evidence that the reason for excessive costs were due to
extenuating circumstances. You have not demonstrated on appeal that USAC's
determination was incorrect. Consequently, USAC denies your appeal.

• FCC rules state that, in selecting a service provider, the applicant must carefully
consider all bids submitted and must select the most cost-effective service or
equipment offering, with price being the primary factor, which will result in being
the most cost-effective means of meeting educational needs and the technology
plan goals. See 47 C.F.R. sees. 54.511(a), 54.504(b)(2)(vii), 54.504(c)(l)(xi). See
also Request for Review of the Decision ofthe Universal Service Administrator
by Ysleta Independent School District, et aI., CC Docket Nos. 96-45 and 97-21,
Order, 18 FCC Red 26407, FCC 03-313, paras. 47-55 (Dec. 8, 2003) (Ysleta
Order). Service providers shall not charge the entities a price above the lowest
corresponding price. See 47 C.F.R. sec. 54.511(b). In order to ensure that the
applicants are not requesting discounts for services beyond their reasonable needs,
USAC denies funding request(s) for not being cost-effective the costs of the
products and services in a funding request are significantly higher than the costs
generally available in the applicant's marketplace for the same or similar products
or services. For example, equipment at prices two or three times greater than the
prices available from commercial vendors would not be cost effective, unless
there were extenuating circumstances. See Ysleta Order para. 54.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

cc: Jane Kellogg or Debi Sovereign

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: WWVY.U5ac.orglsV



Danny Williams
Burris Communications
116 W. Main
Ada, OK 74820

Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:

201298
615656


